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The City of Spokane
COVID-19 News Update for March 24

Information about Coronavirus Disease 19 (COVID-19) is evolving rapidly. We want to make sure our
City employees have up-to-date information. We will provide this update, as needed, to communicate
what you need to know, while we work to reduce the spread of this disease in our community and
continue to provide critical public services.

“Stay Home, Stay Healthy” & City Operations

The City of Spokane today reassured citizens that it will continue to provide critical public services under
the new “Stay Home, Stay Healthy” order issued by Gov. Jay Inslee yesterday. Public safety response,
delivery of clean drinking water, wastewater treatment, management of the street system, and curbside
pickup of garbage will continue as usual. The City’s parks, open spaces, and trails remain accessible for
mental and physical health, while practicing social distancing and following CDC guidelines.

Meanwhile, other services will change in response to the order. For example, sports fields, picnic shelters,
skate parks, and basketball courts are now closed to all multi-person activities. Gatherings in public parks
also are prohibited. City golf courses will close at the end of the day on Wednesday. Neighborhood
cleanups programs have been cancelled at this time. The City still is evaluating other possible changes.

“Stay Home, Stay Healthy” & City Employees

The Human Resources Department has put together an informative Frequently Asked Questions document
to help employees understand the governor’s order. The FAQs are attached. We will update this document
in the coming days as we learn more. Additionally, many of our City workers are considered “essential”
under the order. Please see the list.

Child Care Support

Very few employees ultimately requested child care assistance from the City. As a result, the City will not be
creating a child care option in City Hall. Individual employees who filled out applications for child care have
been contacted and provided resources to connect with child care in our community.

Employee Information Portal (https://covid19.spokanecity.org/)

Remember, this Employee Information Portal is a great resource for employees to stay current on what’s
happening with the COVID-19 response. The Employee Information Portal can be accessed from work or
home, using a computer or mobile device. All of the emailed information we have sent to employees is
archived here.
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These FAQs answer questions about the Governor’'s Order of Stay Home, Stay Healthy issued
on March 23, 2020.

What does Stay Home, Stay Healthy mean?

The order to Stay Home, Stay Healthy limits activity, travel and business functions to only meet
essential needs. This means to say in your home and not leave unless necessary for a
designated exception. Some exceptions might include getting food, a prescription, or going to
see a doctor. This is a mandatory order enforceable by a fine or jail.

What is the difference between “Stay Home, Stay Healthy” and “social distancing”?
Stay Home, Stay Healthy is a more rigorous form of social distancing. It means staying home
and only going out for essential activities, essential travel or essential business as defined by
the order. It also still includes staying six feet or more away from others, cancelling gatherings,
and practicing good hygiene.

Why has a Stay Home, Stay Healthy been ordered?
This is a critical intervention aimed to reduce harm from the spread of coronavirus/COVID-19 in
our community.

How long will we stay home?
It is currently set to last approximately two weeks, or fourteen days beginning March 25, 2020 at
5:00 p.m.

Which services are considered and allowed to operate during the Stay Home, Stay
Healthy order?

Essential services allowed to operate include healthcare operations; businesses that provide
food, shelter and social services, and other necessities of life for economically disadvantaged or
otherwise needy individuals; fresh and non-perishable food retailers (including convenience
stores); pharmacies; gas stations; banks; and services necessary for maintaining the safety,
sanitation and essential operation of a residence.

As an employee of the City, can | continue to go to work?

Essential City functions will continue, including first responders, emergency management
personnel, emergency dispatchers, and law enforcement. Other functions may be subject to
reduced schedules or may be closed as part of the effort to fight the spread of COVID-19.

The City of Spokane’s essential emergency and support services will continue to be staffed and
operational, including: Spokane Police Department, Spokane Fire Department, 311 call center,
Fleet, IT, Communications, and other emergency responders and support staff to maintain
essential City operations. Please note, departments within the Public Works Division have been
deemed as operationally essential. This includes, but is not limited to, Water, Solid Waste,
Wastewater Management, Waste-to-Energy, Utility Billing, Streets, Engineering Services and
Sewer Maintenance. Department heads will determine the essential staffing needs within their
departments, and they will communicate those decisions to staff. For questions regarding
essential vs non-essential employees, please reach out to your department head, as they will
have information on which positions are operational essential.
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Am | required to go to work?

Essential business is allowed to continue operating. If your work is not essential, you are not
permitted to go to work except to complete minimum basic operations. You may work from
home if your work permits.

How will having more people work from home impact the City’s computer networks?
The City’s IT Department is concerned about the strain on City servers and connections. In
order to ensure the best performance for remote and onsite workers, employees should only
use their VPN connectivity when necessary to access City resources not available on the
Internet. Several applications used by our employees every day can be accessed from
anywhere without connecting through VPN. The list of links to these resources is available on
the employee information portal. And don’t browse sites on the Internet while the VPN is
running. Turn the VPN off before you access the information you need online.
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